
With our app, ewz mobil, you can easily charge your electric vehicle at home, at ewz charging stations in the city of Zurich  
and on the go – with the most extensive charging network in Switzerland and 40,000 other charging stations  
throughout Europe.

It’s this easy to create your personal ewz mobil account:

1. � Download the ewz mobil app (iOS App Store and Google Play Store)
2. � Register directly in the app
3. � Enter your personal five-digit charging station number 
     → if you haven’t received one yet, you can also enter it later at ewz.ch/activate
     → �if you already have an ewz mobil account, enter your five-digit charging station number at ewz.ch/activate
4. � Enter and save your credit card details

You will receive your charging card by post within one working week.
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My charging station
at home  
and on the go

ewz mobil offers a wide range  
of other convenient electromobility  
services: 
¡	 Billing by credit card
¡	 Easily make changes to your profile details
¡	 Simple presentation of the current and previous  

billing period and parking times
¡	 Map of all charging stations in Switzerland and  

Europe
¡	 Immediately block a lost charging card and  

simultaneously apply for a new one

https://www.apple.com/ch-de/search/ewz-mobil?src=globalnav
https://play.google.com/store/apps/details?id=ch.ewz.mobil&hl=de_CH&gl=US
https://ewz.ch/activate
https://ewz.ch/activate


ewz mobil costs
Basic fee for a personal charging station: 
CHF 9.90 per month incl. VAT
Minimum contract period: none
Cancellation notice period: end of the following month

Energy costs
	¡ You can see the cost to charge at your  
personal charging station here:

	¡ At all other charging stations in Switzerland and in  
Europe, billing is carried out according to the local  
operator’s current rate.
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Questions about your personal charging station
ewz
Tramstrasse 35
8050 Zurich
Phone +41 58 319 47 67
ewz.ch/electromobility 
elektromobilitaet@ewz.ch

Questions about charging on the go
Please contact the local charging station operator 
directly.
 

Billing
The basic fee and energy used will be billed automatically via 
your credit card every month.

100% renewable electricity
You will be charging with pure renewable electricity at all of our 
fast-charging stations in the city of Zurich. This means that, 
together, we are making an important contribution to the pres-
ervation of our environment and setting an example of in-
creased sustainability in our daily lives.

https://www.ewz.ch/en/private-customers/electromobility-private-customers/charging-at-home/my-charging-station.html
https://www.ewz.ch/en/private-customers/electromobility-private-customers/charging-at-home/my-charging-station.html
https://www.ewz.ch/en/private-customers/electromobility-private-customers/charging-at-home/my-charging-station.html
https://www.ewz.ch/en/private-customers/electromobility-private-customers/charging-at-home/my-charging-station.html

