ewz Tramstrasse 35 Telefon 058 319 41 11 ew Z
Netz-Services Postfach, 8050 Zirich  www.ewz.ch

Tricks and Tips in the event of a power outage

Before the power outage

= Unplug your devices from the mains (IT, multimedia, entertainment
devices, telephones, etc.).

= Open your electric garage door in advance.

= Do not use the lift shortly before the planned power outage. Alternatively,
block access to the lift before the power outage.

= Unplug any devices that generate energy, such as generators or solar
panels.

= Inform older residents and children about the power outage.

During the power outage

= Switch off stoves, irons, drills, circular saws, vacuum cleaners, modems,
sound systems, PCs, TVs etc. These devices will automatically switch on
when the electricity is turned back on.

= Lamps can remain switched on and there should be no issues when the
power is turned back on.

= To prevent cold escaping from the fridge or freezer, avoid opening these
during the power outage.

= The landline works for a maximum of four hours without electricity. Devices
that connect to the mains power supply will not work.

After the electricity is turned back on

* Please check your settings for aquariums, clocks, radio alarm clocks,
telephones, heating, fridge/freezers, ovens etc.; these may need to be
reprogrammed.
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